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Create an article table of contents
[TOC) from headers
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For long articles, you may want to create create a table of contents inside your articles with links to different
sections of content. Rather than use manually-created anchors, you can save a bunch of time on setup by using one

of our snippets.

these snippets. Topic display categories give you an automatic Quick Links section at the top and

Pro tip: Consider using a topic display category with individual articles for each section, rather than
k the option to have each article they contain within an expanding/collapsing accordion.

We have two snippets for you to use: one will create a table of contents using a single level of headings (Heading
2). The other will create a nested table of contents using several levels of headings (Heading 2, Heading 3, and
Heading 4). This article demonstrates the nested table of contents.

We offer snippets like this as courtesy standalone customizations for your knowledge base. Using
multiple snippets together may cause unintended consequences. Please snippet responsibly and
remember that some problems are best solved by a developer!

How to use the snippets

Using one of these snhippets will create a clickable table of contents in list format that links to either all of the
Heading 2s in your article, or all of the Headings in the levels you specify in the article. You can place the snippet
wherever you would like the table of contents to appear:
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Anchors are a great way to navigate between or link to specific sections in your article, like manually inserting invisible
bookmarks. To use anchors, you'll need to:

1. Create the anchor itself

2. Insert a link pointing to the anchor

Note: if you're thinking of using anchors to create clickable navigation like a table of contents at the top of a long article,
consider using a Topic Display category. Or try our Article Table of Contents instead! It will update automatically as you
add and edit content.

{{snippet.articleTOC}} G

Sample usage of the article TOC snippet

If you'd like to apply the article table of contents snippet to all articles in your knowledge base, you can add it to the
Custom HTML for article:

1. Go to Settings > Style.
2. Click on Custom HTML and select Article from the dropdown.

3. Add the snippet mergecode in where you'd like it to appear. For example, adding it here will place it after the
article title and Last Modified line but before the start of the article's text itself:

Custom CSS Custom HTML Custom <head>

Custom HTML  Article ~
LGFLLLLC\ pUT_uUWHLUdU_LUUL )J\/DPGH)\G mer= # ClLd>>= KU= JS=primnc LiLaE= rrane 2.4
href="#" title="Email" onclick="javascript:window.location="mailto:?subject=[article("
class="fa fa-envelope-o fa-fw"></i></a></span></hl>
<div class="metadata">Last Modified on [article("date_modified")]</div>
</div>
<div class:"hg-article-body/
{{snippet.articleTOC}}
[article("body")]
</div>
<div class="hg-article-footer">
<div class="ko-related-articles text-center">

<h3>Related Articles</h3>
[temnlate("related")1

-- Select a Merge Code -- v

Include the snippet in your Article Custom HTML to apply it to every article in your knowledge

base
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4. Click Save.

depend on Javascript executing after the page loads, whereas PDFs are generated when the article
is saved. They also won't work properly if added to articles that are within a topic display
category.

Be warned: these snippets will not generate a table of contents in downloaded PDFs, as they

Snippet 1: Article TOC with one level of headings

This snippet will create a table of contents listing all of the headings of a specific level (by default, the snippet uses
Heading 2, but you can edit this to suit your style guide.) You can see this snippet in action in Working with Anchors.

To use this snippet:

1. Go to Library > Snippets.
2. Click on Create New Snippet.

3. Give your Snippet a name and a merge code, and choose tohide it from PDFs (since it won't work in this
format).

Snippet Name
Article TOC

Merge COdV Merge Code Value
articleToc {{snippet.articleToc}}

Snippet Description

\

Create a table of contents programmatically within an individual article using H3 headers.

4. Change the editor type to 'Code Editor' first (instead of the WYSIWYG one) and then copy and paste the
following code into the Snippet text area:
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Your final snippet should look something like this when you save it:
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Snippet Content

}

Sample Article TOC snippet using H2s

5. Click Create.

6. Copy and paste the merge code for your snippet into any article where you want the table of contents to
appear, as shown in the Editor screenshot at the top of this article.

Customize the Table of Contents header/wording

You can tweak this code to customize the appearance and functionality of your Article Table of Contents.
e Customize the Table of Contents header text. Replace "In this article:" with wording of your choice in row 7:

e Change the "In this article" text from an h4 to a div, p, or any other HTML element in row 7. Or remove it. Here,
we've changed it to paragraph:

e Customize the script to build the table of contents of header 3s instead of header 2s in row 10:
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Snippet 2: Article TOC with nested headers

This snippet will create a table of contents with nested/bullet point headings for multiple layers of headings. By

default, the snippet uses Headings 2, 3, and 4 but you can edit these. You can see this snippet in action if you go
back to the top.

To use this snippet:

1. Go to Library > Snippets.

2. Click on Create New Snippet.

3. Give your Snippet a name and a merge code, and choose tohide it from PDFs (since it won't work in this
format).

Snippet Name /
Article TOC h2 h3 h4

Merge Code Nam:/ Merge Code Value
articleTOCh2h3h4|

{{snippet.articleTOCh2h3h4}}

Snippet Description

This snippet creates an in-article table of contents with clickable links, beginning with Header 2 and nesting Header 3 and header 4
headers underneath.

4. Change the editor type to '‘Code Editor" first (instead of the WYSIWYG one) and then copy and paste the
following code into the Snippet text area:
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Your final snippet should look something like this when you click Save Changes:
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Restrict to Reader Groups
2 None / Show to all readers  ~

Sample nested Article TOC snippet

6. Click Save.

7. Copy and paste the merge code for your snippet into any article where you want the table of contents to
appear, as shown in the Editor screenshot at the top of this article.

Customize the headings used

You can add additional heading levels beyond the example, remove unneeded headings, or begin them at a
different level. Here is an example of how to begin them at a different level:

1. Customize the script to build the table of contents using different heading levels. This involves edits in a few
places. First, edit the list in row 8. Here we begin with heading 3 and add heading 4 and 5:
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2. Next, adjust the header if statement so that it references the nesting-layers we changed above (nesting layer 1
is now h4 and layer 2 is now h5):

Customize the Table of Contents header/wording

e Customize the Table of Contents header text. Replace "In this article:" with wording of your choice in row 5:

e Change the "In this article” text from an h4 to a div, p, or any other HTML element in row 5. Or remove it. Here,
we've changed it to paragraph:
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