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Details for our next session:
Day: Day: Wednesday, April 12th
TimeTime: 2:00-2:30pm EDT
Topic:Topic: We released Article Favorites around the new year. If your knowledge base requires readers to log in
in some way (SSO, remote authentication, KnowledgeOwl reader accounts), Favorites will allow each reader
to mark up to 10 articles as their "Favorites", and you can choose where to display these (your table of
contents, home page, etc.). The setup process isn't too complicated but it can require some tweaks to your
knowledge base theme, so check out the recording for a quick walkthrough of some of those steps!

Related support resources:Related support resources:
Article Favorites
Enable favorites
Update your article actions merge code
Change the favorites star icon

http://support.knowledgeowl.com/help/favorites
http://support.knowledgeowl.com/help/favorites
http://support.knowledgeowl.com/help/enable-configure-favorites
http://support.knowledgeowl.com/help/update-your-article-actions-merge-code
http://support.knowledgeowl.com/help/change-the-favorites-star-icon

