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Here are the available template merge codes for use in Customize > Style (HTML & CSS) > Custom HTML > Body. All
merge codes except "contents" will also work inside articles.

Template merge code Description Example

[template("project-logo")]

The image you uploaded
under Customize > Style (HTML & CSS) >
Logo. You can change the logo there or
by replacing the original file in your Files
page.

[template("project-name")] The knowledge base name from KB
settings > Basic.

[template("contact")]

A "Contact Us" link to your contact form if
you have this feature enabled. Make
changes to the form in Customize >
Contact form. You can also customize
your contact form link or add it to the
table of contents.

[template("searchbar")]
A search bar with placeholder text. You
can Change your search bar placeholder.

[template("contents")]
The contents of the current page whether
that is the homepage, the contact form,
or an article.

This merge code doesn't work
within articles. If it did, it

would create an infinite loop
of loading content inside of
content. It might be fun to

see, but it would break
KnowledgeOwl horribly.

[template("is-editor-check")]

Checks if the current viewer is an author.
Returns a "true" value if the viewer is an
author and a "false" value if they are not.
Generally used for API snippets.

true

https://support.knowledgeowl.com/help/contact-form
https://support.knowledgeowl.com/help/customize-contact-form-link
https://support.knowledgeowl.com/help/website-settings
https://support.knowledgeowl.com/help/change-your-search-bar-placeholder
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[template("account-name")]

Your company name, as set in Account >
Billing > Billing details > Company. Used
in the default footer copyright statement.
To change what displays here, go
to Account > Billing > Billing details and
update the Company field rather than
editing your HTML.

[template("current-year")]
The current four-digit year. It updates
automatically, so a copyright statement
using it never goes out of date.
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