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The Published Articles with 0 Views report alerts you to content that is not getting hits. While it might mean the
content is not useful to your readers, it could also mean that it is not getting found for some reason. These are
articles you might want to investigate and curate a bit. It includes information on:

VisibilityVisibility: will say "Public" unless the content is restricted to a particular group; then it will list the restricted
groups
Last ModifiedLast Modified: the timestamp of the last saved edit to this content
Date Created:Date Created: the date the content was first created. Sometimes, very good content shows up in this list
simply because it's brand-new

This report is sortable by the Last Modified and Date Created fields.

The table will show 10 articles at a time; to view the full list at once, use the Export to CSVExport to CSV link next to the Published
Articles with 0 Views header.

This report will include articles that are within topic display categories, even though individual
article views within this category type aren't always tracked. (If you check the box to Override
Article Links, individual article views won't be tracked.)

Sample Published Articles with 0 Views report

http://support.knowledgeowl.com/help/topic-display-categories
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