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To make some content private on your public knowledge base, you can create a reader group (or groups), restrict
content to the appropriate group, and require readers to log in to get access to the reader group restricted
content.

To log in readers to your site to access the restricted content, you can add a reader login/logout button to your
website or use one of the other authentication methods like single sign-on or remote authentication to
automatically authenticate certain readers.

To add a reader login/logout button to your knowledge base:

1. Go to Settings > BasicSettings > Basic.

2. In the Website SettingsWebsite Settings section, check the Top navigation Top navigation box next to "Add a reader login / logout link".

3. SaveSave your changes.

4. Check that the login link appears in your knowledge base by going to Settings > StyleSettings > Style.

5. Below the preview pane, select Custom HTMLCustom HTML, then select the dropdown that appears and select TopTop
NavigationNavigation.

6. The login link will be added wherever the [template("login")template("login")] appears.

http://support.knowledgeowl.com/help/reader-groups-mgt
http://support.knowledgeowl.com/help/conditional-content-readers
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