
Copyright © 2015 – 2025 Silly Moose, LLC. All rights reserved.
Powered by KnowledgeOwl knowledge base software.

Display Microsoft Office 365 files in
articles
Last Modified on 06/04/2026 1:28 pm EDT

If you're using Microsoft Office 365, you can embed Microsoft Office files directly from your Microsoft account into
KnowledgeOwl articles, without uploading those files to your knowledge base.

Use this approach if you want to display an Office file without making your reader download it first, bypassing any
concerns that they may not have the appropriate Office app installed to view it. It also guarantees that as soon as
you make changes to your file in Office 365 or OneDrive, your knowledge base readers will have the updated file
contents.

Search indexing limitations
Content that's embedded within KnowledgeOwl can't be indexed for search, which means it can't
be surfaced in knowledge base or AI chatbot search results.

To embed a Microsoft Office 365 file into an article, you'll complete two steps:

1. Copy the embed code from Microsoft Office.

2. Add that embed code to your KnowledgeOwl article.

Copy the embed code for your Microsoft Office 365 file
You can embed basically any Microsoft Office 365 using these steps, though the exact options may vary based on
the file type and application:

1. Log in to the Microsoft Office app through Office 365 in your browser. For example:

a. To embed an Excel file, log in to: https://excel.cloud.microsoft.

b. To embed a Powerpoint presentation, log in to: https://powerpoint.cloud.microsoft.

2. In your My files list (My documents for Word, My presentations for Powerpoint, etc.), select the file you'd like
to embed in KnowledgeOwl. This should open the file for editing in your browser, not in the app.

3. Go to File > Share and select the Embed option there. The exact label varies based on which app you're in.

Select File > Share > Embed for Powerpoint

presentations

http://support.knowledgeowl.com/#copy-the-embed-code-for-your-microsoft-office-365-file
http://support.knowledgeowl.com/#add-embed-code-to-your-knowledgeowl-article
https://excel.cloud.microsoft
https://powerpoint.cloud.microsoft
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The Embed modal opens.

4. Use the Dimensions controls to override the default Width and Height. For documents and spreadsheets, we
recommend using something in the 600px-800px range for your height.

5. Use the Interaction controls to determine how people can interact with the embed. The options here vary
based on the Office file type (e.g. Powerpoint options are different from Word). 

6. Once you're finished changing the settings, select Copy to copy the Embed Code: 

Now that you have your Microsoft Office 365 file embed code, follow the instructions below to add that embed
code to your KnowledgeOwl article.

Add embed code to your KnowledgeOwl article
Once you have your Microsoft Office 365 file embed code, add it to your KnowledgeOwl article:

1. In KnowledgeOwl, open the article where you want to embed this file.

2. Optional: If your article contains other text, highlight the text near where you want to add the embed. This
isn't required but it can make it a lot faster to find the right section.

3. Select the </> Code View control in the editor: 

4. Paste the code you copied wherever you'd like the embed to appear. Feel free to select the </> Code View
control again to be sure you like the placement and size.

a. To center your embed, as we've done below, add the embed code into a paragraph and use the editor
Align control to center the paragraph.

5. Be sure to Save your article.

Here's a PowerPoint presentation embedded from Powerpoint 365:

Review Microsoft's instructions
If any of these steps don't work for you, it probably means that Microsoft has changed some step in the process.
Here are links to some Microsoft documentation on the steps involved for generating the embed code:

Embed a presentation in a web page or blog
Share it: Embed an Excel workbook on your web page or blog from OneDrive
Embed a Word document in your blog
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https://support.microsoft.com/en-us/office/embed-a-presentation-in-a-web-page-or-blog-19668a1d-2299-4af3-91e1-ae57af723a60
https://support.microsoft.com/en-us/office/share-it-embed-an-excel-workbook-on-your-web-page-or-blog-from-onedrive-804e1845-5662-487e-9b38-f96307144081
https://support.microsoft.com/en-us/office/embed-a-word-document-in-your-blog-0faa0253-2751-44bf-8486-ea7837fe7db1

