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Comments moderation overview
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All comments left on your knowledge base will go to Reporting > Comments.

Unless you've checked the box to Auto Approve comments (Settings > Comments), all comments must be
moderated.

You can use the dropdown in the upper left to show comments by status:
Awaiting Approval: shows only new comments that need to be approved/deleted
Approved: shows comments that have already been approved
Deleted: shows deleted comments
All Comments: shows all comments, regardless of status

See below for information on approving and deleting comments.


