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You can specify which articles or categories KnowledgeOwl displays as related articles within an article or
category. The steps differ slightly based on whether you're editing a category or article:

Article Editor  Category Editor

Article Editor

To add a related article in the Article Editor:

1. Open the article in edit mode.

2. In the Related Articles section, select Add article:

3. Type the article or category title you want to add as a related article. The dropdown autosuggests articles or
categories based on what you've typed.

4. Select the article or category, then select Add Related Article.

Related Articles' Add article button
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5. Save the article.

Category Editor

To add a related article in the Category Editor:

1. Open the category in edit mode.

2. In the Related Articles section, select Add Related Article:

3. Type the article or category title you want to add as a related article. The dropdown autosuggests articles or

Example of adding a Related Article

Category Editor, Add Related Article button
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categories based on what you've typed.

4. Select the article or category, then select Add Related Article.

5. Save the article.

See the Related Articles guide for more information on this feature.

Example of adding a Related Article

http://support.knowledgeowl.com/help/related-articles

