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We released some bug fixes for linked content that impacts the content itself as well as the suggest APl endpoint.

Linked content is content that is automatically synchronized within KnowledgeOwl--updating it in one place will
automatically update it somewhere else. There are three ways to create linked (synchronized) content in
KnowledgeOwl:
e Using the "Link content to existing article" option when you create a new article (which allows you to create
linked articles within the same or a different knowledge base):

Add Atrticle

@ An article is an individual page that shows up in search.

Article Title:
Article Title
New article Create from template
Start from scratch Start from an existing template
Copy from existing ® Link content to existing article
Search for any existing article to use as a Article body will be shared with an existing
starting point article

Search for an existing article:

[Start typing title...

In Knowledge Base:

e Using the "Shared content" option when you create a new category (allows you to create linked categories
between multiple knowledge bases):
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Add Category

@ A category is a folder or container for articles.

Category Title:

Category Title

What style of landing page do you want?

O Default O Topic Display
Displays articles in a simple list. Choose one Displays the full text of all articles in a single
of three sub-category display formats. page. Can only contain articles.
O Blog style O Custom content
Display a paginated list of articles with brief Create landing page from scratch like an article.
Wan only contain articles.
® Shared content O URL Redirect
Copy and sync a category and all its contents Navigate end user to another web page when clicked.

from another knowledge base.

Search for an existing category:

Start typing title..
In Knowledge Base:

e And you can create a completely synchronized copy of a knowledge base

For all three linked content types, there is a "parent” piece of content (the original), and a "child" (the copy that is
synchronized back to that original).

We found and fixed two issues for child content:
e |If you use the suggest APl endpoint, the summary field for child content was previously blank. It is now
properly populated.
e |If your search results are formatted to use meta descriptions and to show child articles, those meta
descriptions were not properly showing up for the child articles' search results before. They are properly
showing now.

These updates include security patches.
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http://support.knowledgeowl.com/help/copy-a-knowledge-base#sync-kb
http://support.knowledgeowl.com/help/endpoint-reference#tag/suggestions

