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Article editor now has a floating
footer save button
Last Modified on 01/11/2024 1:12 pm EST

One of the most frequently heard suggestions from our first annual customer survey was that many authors
wanted a Save button that was always present. (As you probably know, if you're reading this, when you edit an
article, we've always kept that Save button tucked in the upper right and as soon as you scrolled down a bit, it
disappeared.)

If this has been bugging you, too, then this release is for you.

We've added a footer to the article editor page so that the Save, Preview, and Back buttons are ALWAYS visible.
The footer will only appear once you scroll enough to hide the buttons in the upper right of the editor:

If you've been using any of the new default save action settings, this footer Save button works the same way and
remembers the default action you have selected, too.

Meet your new best friend, the floating footer save options

http://support.knowledgeowl.com/help/january-17-2020
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We hope this helps streamline your editing experience a bit. Huge shout-out to all the customers who have
requested this individually or during our annual survey--we built this for you!


