
Copyright © 2015 – 2024 Silly Moose, LLC. All rights reserved.
Powered by KnowledgeOwl knowledge base software.

Happy Hall-owleen bug fixesHappy Hall-owleen bug fixes
Last Modified on 01/11/2024 1:26 pm EST

Our dev-owlopers (too much?) have been working on some tricky new features, but we wanted to be sure you
had a few bugfix treats to tide you over, too.

This week, we've released fixes for these issues:
URL redirect article: The Redirect to File button was inserting PDF, Word, and Excel files into the body of the
article instead of the URL field. It now properly inserts the file URL into the URL field, regardless of the file
type.
On the Articles page, authors with Custom roles that did not include the delete Categories permission were
still able to delete subcategories displayed in the righthand pane using the trashcan icon. We've removed
this icon so its consistent with the permissions they have elsewhere.
In the Snippet Library, if you searched for text, the delete option in the snippet thumbnails disappeared.
We've fixed this so that search doesn't remove that option.
In our API, date comparisons used in $and statements weren't working properly. They should be now.
In the Popular Articles Report, individual article's views were occasionally resetting themselves. We have
fixed this so they should only be reset when you initiate a reset. If you reported this issue, please let us know
if you notice any further issues!
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