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By default, your glossary page doesn't show up in search results. This means that if a reader enters "glossary" in
search, the Glossary page won't be in their list of search results automatically. But don't worry--KnowledgeOwl has
a setting for this so a link to the Glossary page displays in a box above all other search results:

Sample glossary page

callout

%) Not for use in the Contextual Help Widget
( Unlike the Glossary term callouts functionality, this result will NOT display in Contextual Help
Widget search results.

To turn on this setting:

1. Go to KB settings > Search and synonyms. (Or, from the Glossary page, select Edit in settings next to
"Definitions at the top of the search results.")

2. In the Search page display section, under Glossary callouts, check the box to Display a link to the full glossary
page when a reader searches for the word “glossary”.

3. Be sure to Save your settings.

Make it your own

Want to change the look and feel of that callout box? Follow the steps in Style the glossary snippet
search results to get what you want. Don't like the word "Glossary" or want to add more
explanation to the box? Use the Search section of the Customize Default text to change the text that
appears there!
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