knowledgeow!

Feature Update: Searches with no
Results Report adds reader groups
and refined categories

Last Modified on 12/28/2022 12:24 pm EST

The Searches with no Results report tracks searches that return no results.

However, after reports from a few customers of seeing terms there that should have returned results, we decided
that the report needed a little more information to be useful.

Moving forward, searches with no results will also track:
e Active Reader Groups: If the reader searching belongs to any reader groups, these are the reader group(s)
they belong to
o Refined by Categories: If the reader has used the Refine by category search option to limit the search to
specific categories, these are the categories they've selected

You'll see two new columns in the report to capture this information:

Searches with no Results Export to CSV

Date Range:

Past Week v Update Results

Search Phrase Active Reader Groups Refined by Categories Search Location Time of Search

momerath Knowledge Base 07/27/2021 1:13 pm EDT
Producti

momerath roduction Knowledge Base 07/27/2021 1:12 pm EDT
Support

cheese Support Test Default cat Knowledge Base 07/27/2021 1:09 pm EDT
Production

cheese Test Default cat Knowledge Base 07/27/2021 1:09 pm EDT
Support
Producti COVID-19 Updatt

blog roduction , pdates Knowledge Base 07/27/2021 1:09 pm EDT
Support Email test
Production Test Default cat

blog Support Default cat title + desc with inline article displays Knowledge Base 077272021 1:09 pm EDT

Sample Searches with no Results with additional columns

For context: "momerath” is a term that doesn't appear anywhere in my documentation. "cheese" and "blog" do
both appear, but are restricted to specific groups or not in the categories that search was refined by.
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We hope these additional columns help provide insight as to when a search is a true no results vs. when it's no
results based on a reader's access or search refinements, which would potentially yield different types of content
updates.

- We had no way to add data for these columns retroactively, so you'll only see them populated on
searches moving forward.

And the [?] icon next to the report title will open our support article to guide you through it!

For more details, check out the updated Searches with no Results documentation, and let us know what you think!
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