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You can set images as banners or thumbnails for your articles.

To add a file for either field:

1. Click the appropriate Select Select button. This opens a pop-up.

2. In the pop up, search your existing image files in the File Library, or upload a new image file.
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3. Once you've finished adding the files, be sure to SaveSave your article.

Thumbnails and banners do not display automatically. You need to add them to your article
template. Refer to Use thumbnails and banner images for more information.

http://support.knowledgeowl.com/help/thumbnails-banner-images

