
Copyright © 2015 – 2024 Silly Moose, LLC. All rights reserved.
Powered by KnowledgeOwl knowledge base software.

Topic articles: Now in PDFsTopic articles: Now in PDFs
Last Modified on 12/28/2022 12:24 pm EST

Previously, if you were using topic articles, they would not display in the article PDFs where they were embedded.

Due to customer requests, we've made some major changes here to try to include topic articles in more article PDF
downloads where they appear:

If a topic article has nohas no reader group restrictions, it will be included in the article PDFs for all articlesall articles where it's
embedded.
If a topic article hashas reader group restrictions, it will only be included in an article PDF download if that
content has a matching reader group that is explicitly assigned.
In cases where the topic article cannot be included in the PDF download due to reader group restrictions, it
will be replaced by the text "Not found".

If you're using reader groups and topic articles, please check out the topic article documentation for a more
detailed breakdown of the situations where the topic article will and will not be displayed.

If you already have topic articles being used in articles, you'll need to resave the articles now that
we've rolled out these changes so that their PDFs will regenerate with the topic articles. Or
contact us to have one of our support owls regenerate all your PDFs!
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