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For those of you in the United States, hope you had a good three-day (or longer!) weekend.

Over the weekend, we released fixes for two issues in our HTML zip exports:

e We noticed that hyperlinks to resources stored within KnowledgeOwl were always being created as http:.
This was a carry-over from the old days when we still supported non-secure knowledge bases (the horror!).
We've updated the HTML zip export so it properly uses all https: links to resources in KnowledgeOwl.

e The first time you ever generated an HTML zip export in a knowledge base, when the export completed, the
Download button wouldn't appear until you reloaded the page (either by navigating away and back or
refreshing). We've fixed this so the Download button will properly appear once the export generates.

Copyright © 2015 - 2024 Silly Moose, LLC. All rights reserved.
Powered by KnowledgeOwl knowledge base software.


http://support.knowledgeowl.com/help/html-zip-export

