
Copyright © 2015 – 2024 Silly Moose, LLC. All rights reserved.
Powered by KnowledgeOwl knowledge base software.

Custom CSS / Article editor bug fixCustom CSS / Article editor bug fix
Last Modified on 12/28/2022 12:24 pm EST

As a follow-on to our File Library file updates: new caching behavior: 

We had a couple reports that the article editor wasn't showing recent changes made to Custom CSS in Settings >Settings >
StyleStyle.

We've tweaked the behavior for Custom CSS updates to address this:
If you have the article editor open while those Custom CSS changes are saved, you'll need to refresh the
page to see the updates.
If you didn't have the article editor open while those Custom CSS changes were being saved, the next time
you open the article editor, you should see the changes.

Thanks for your patience with these caching updates lately!

http://support.knowledgeowl.com/help/file-library-new-caching-behavior

