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Details for this week's session:
e Day: Wednesday, October 26th
o Time: 2:00 - 2:30pm EDT
e Topic: How to get the most from glossary

All knowledge bases come with the option to create a built-in glossary. This session covered some of the ways you
can structure your glossary terms and definitions to get the most from the feature.

Copyright © 2015 - 2024 Silly Moose, LLC. All rights reserved.
Powered by KnowledgeOwl knowledge base software.


http://support.knowledgeowl.com/help/glossary-feature

