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Give your knowledge base a
makeover with icon panels
subcategory display (Feb. 15th)
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Details for our next session:
e Day: Wednesday, February 15th
e Topic: Following on the heels of updates to our homepage to display category panels with icons, we've
added a new subcategory display option for Default categories to display subcategories with icon panels! In
this video, we walk you through the new functionality while making some live edits to our Support KB and
talk through our recommended workflow for transitioning to the new layouts.

This feature can give your knowledge base a huge cosmetic upgrade with very little work and NO coding
required--it's worth checking out!

Related support resources

o Default categories
e [con panels styles
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http://support.knowledgeowl.com/help/add-category-icons-to-homepage
http://support.knowledgeowl.com/help/default-categories
http://support.knowledgeowl.com/help/new-subcategory-display-option-icon-panels
http://support.knowledgeowl.com/help/default-categories
http://support.knowledgeowl.com/help/icon-panels-styles

