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Details for this session:

e Day: Wednesday, March 29th

e Time: 2:00-2:30pm EDT

e Topic: This session was our first-ever guest Wisdom Wednesday! Hope Ackley at EverService is a knowledge
base administrator. She recently set up a KO scavenger hunt for her readers using none other than our very
own Linus (the KnowledgeOwl owl used in our logo and elsewhere!). We shared a variety of different Linuses
with her, and she's been running the scavenger hunt for about two weeks. She very graciously reported back
to us how the project has been going, and we thought it would be cool to have her share this somewhat
unorthodox but very fun way to get readers engaging with the knowledge base and exploring its content.
(Spoiler: it's called the Knowledge Games. &)

Watch this session where Hope gave us some background around the Knowledge Games, how they set it up, and
how it's going!

Related links

e Spinner wheel that Hope used, from ahaslides.com
e The About Us page on our public website, where a few of the Linuses came from ©
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