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Payment card industry (PCI) compliance is a form of compliance that companies who accept payment cards (such
as credit cards and debit cards) should maintain.

KnowledgeOwl maintains PCI-A compliance.

This level of compliance is appropriate for companies who don't directly touch payment card data. In our case, we
use third-party tools to handle all payment data for us so that it never touches our servers and impossible for our
team to retrieve.

If your organization needs more details on our PCI-A compliance, you can contact us to request a copy of our PCI-
A compliance Self-Assessment Questionnaire.

We are also currently pursuing a SOC 2 audit. Refer to SOC 2 for our current status.

https://support.knowledgeowl.com/help/soc-2

