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Once you change your primary search language or create, edit, or delete a synonym, those changes won't take
effect until you reindex your knowledge base for search.

You'll see a message appear across the top of most pages when you've made this type of change:

To complete the reindex:

1. Click the View and reindexView and reindex link in that message, which will jump you to the Settings > SearchSettings > Search page.

If your knowledge base is actively used, we recommend running a search reindex after-hours,
since it will knock out full search results while it runs.

2. Click the Reindex KB Reindex KB button to trigger the reindex:

3. A confirmation pop-up will appear, warning you that full search will be disabled while the reindex runs. To
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run the reindex, click the Reindex KB Reindex KB button in that pop-up.

4. You'll see a progress bar while the reindex runs:

5. Once the reindex is complete, the progress bar will disappear. Your synonyms are now live!

If your reindex progress bar seems to get stuck for more than 10 minutes, please contact us for
further investigation!


