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Use the Customize Text tool to
change your article template (July 5th)
Last Modified on 11/05/2025 4:57 pm EST

Details for our next session:
Day: Wednesday, July 5th
Time: 2:00-2:30pm EDT
Topic: We recently added the Article template to the Customize Text tool. This required two unusual changes:
we migrated fields from Article Ratings and Comments into Customize Text, and there are a few text strings
that require you make some updates to your Customize > Style Custom HTML. This session walks through
those changes in more detail, especially how to make the Style Settings updates if you want to customize
those particular fields!

Related support resources:
Update Style Settings with Customize Text merge code
Section breakdown: Article

http://support.knowledgeowl.com/help/style-settings-customize-text-merge-code
http://support.knowledgeowl.com/help/section-breakdown-article

