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Use Customize > Default text to change KnowledgeOwl's default wording to better match your organization. Refer
to Customize default text overview for more information on using this feature overall; refer to Add and remove
customized text strings for instructions on editing text strings.

On this page, we walk through all of the Miscellaneous Default Text Strings available with accompanying
screenshots to show how they're used.

Default text string references
Here's a list of all the Default Text strings available in the Miscellaneous Knowledge Base Section:

Default Text
String

Description Additional notes/description Screenshot References

Glossary
Glossary page
title

The title of the page displayed at /glossary. If the
Search setting to Add the glossary page to your
search results is enabled, the word "glossary"
and the custom text string you enter here will
return the glossary page in search results.

Glossary screenshot, #1

Glossary screenshot
The Glossary page title is the header displayed at the top of the /glossary page in your knowledge base:

If you customize this text string and you have the Add the glossary page to your search results option enabled in
KB settings > Search and synonyms > General settings, the Glossary page will be returned as a result when
someone searches:

The word "glossary"
The custom text string you've entered

Be sure to adjust Table of Contents and Search options for Glossary references to get a total re-naming in place!

Glossary screenshot
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