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Use Customize > Default text to change KnowledgeOwl's default wording to better match your organization. Refer
to Customize default text overview for more information on using this feature overall; refer to Add and remove
customized text strings for instructions on editing text strings.

On this page, we walk through all of the Required Reading Default Text Strings available with accompanying
screenshots to show how they're used. Refer to Required Reading to learn more about using thisf eature.

Default text string references

Here's a list of all the Default Text strings available in the Required Reading Knowledge Base Section:

DefautText | ... [ . [
String Description Additional notes/description | Screenshot References

This is the heading for the

Required Reading article list
Required Required reading articles list where it is displayed. This Homepage screenshots,
Reading heading article list is not automatically  #1

added to new knowledge

bases.

This is the title of the

Required Reading page

displayed at
root}/required-reading in
Required . . . " Mrea g. Required Reading
. Required reading page title your knowledge base (this
Reading screenshots, #1

page also opens when the
"See more" link is opened
from the Required Reading
article list.)
This is the label for the
Required description in legend required icon displayed in the Required Reading
Required at top of required reading page  'egend at the top of the screenshots, #2
Required Reading page.
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DefautText | ... [ .. [
String Description Additional notes/description | Screenshot References

Acknowledged

This article is
required to
read

This article is
required
reading. Please
click to confirm
that you have
read and
understood it.

Acknowledged

Thank you for
reading the
article and
confirming that
you completed
it.

No results
found.

See more...

Acknowledged description in
legend at top of required
reading page

Article required reading top of
page callout

Article required reading
checkbox text

Required reading flag with
acknowledgement

Article required reading
checkbox text for
acknowledged article

Required reading page message

if no required reading found

Required reading article list see

more

This is the label for the
acknowledged icon
displayed in the legend at the
top of the Required Reading
page.

This is the text displayed by
the Required Reading flag
merge code when a required
article has not yet been
confirmed as read. You can
add this merge code
anywhere in your article
template.

This is the text displayed by
the Required Reading
acknowledgement merge
code when a required article
has not yet been confirmed
as read. You can add this
merge code anywhere in
your article template.

This is the text displayed by
the Required Reading flag
merge code when a required
article has been confirmed as
read.

This is the text displayed by
the Required Reading
acknowledgement merge
code when a required article
has been confirmed as read.

This message is displayed on
the Required Reading page if
there are no articles marked
as required

This is the "See more..." link
displayed in the Required
Reading article list when it
contains more articles than
can be displayed.
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Required Reading
screenshots, #3

Article screenshots, #1

Article screenshots, #2

Article screenshots, #3

Article screenshots, #4

Required Reading
screenshots, #4

Homepage screenshots,
#2
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DefautText | ... [ .. [
String Description Additional notes/description | Screenshot References

The text that is displayed if

None Required reading article list the Required Reading article = Homepage screenshots,
empty text list is shown but has no #3
articles within it.
Homepage screenshots

If you add the Required Reading article list to your homepage (or another page), these text fields are the ones

we'll display:
Required Reading article list with articles
Required Reading article list without articles

Required Reading screenshots

The Required Reading page can be accessed:
e by navigating to /{root}/required-reading
e by selecting the "See more..." link in the Required Reading article list

Sample Required Reading page with several

articles

Sample Required Reading page with no

articles

0 Page control text
To customize the text in the pagination controls of this page, refer to Customize Article text guide
Lists for the default text strings for the pagination controls.

Article screenshots

The screenshots below only apply when:
e Required Reading has been enabled
e Merge codes for the flag and acknowledgement are in the Article Custom HTML template
e Someone is viewing an article marked as "Required"” and hasn't yet acknowledged it

The exact placement of these sections depends on where you've put them:
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Flag and acknowledgement text displayed when a required article has not been acknowledged as

read

Flag and acknowledgement text displayed when a required article has been acknowledged as

read
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