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Remove "Made with KnowledgeOwl"Remove "Made with KnowledgeOwl"
statement from footerstatement from footer
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New knowledge bases created from scratch include a "Made with KnowledgeOwl" statement in the footer, which
should look something like this:

Copyright © 2025 Your Company, LLC. All rights reserved.         
Made with KnowledgeOwl    

To remove this statement:

1. Go to Customize > Style (HTML & CSS)Customize > Style (HTML & CSS).

2. In the Customize HTML, CSS, and JSCustomize HTML, CSS, and JS section, select Custom HTMLCustom HTML.

3. Select BodyBody from the Select HTML section to editSelect HTML section to edit dropdown.

4. The footer text is in rows 6-8:

<div class="row hg-site-body slideout-new">
    [template("layout")]
  {{snippet.backToTop}}
</div>
<div class="row ko-site-footer text-center xsize">
    <div>Copyright © 2025 Your Company, LLC. All rights reserved.
        <br>Made with <a href="https://www.knowledgeowl.com" target="_blank">KnowledgeOwl</a> <img class="ko
-logo" src="https://dyzz9obi78pm5.cloudfront.net/app/image/id/65cbb573a7123f123624c722/n/favicon-32px.svg">
    </div>
</div>

5. To delete the "Made with KnowledgeOwl" portion, delete row 7 completely, beginning with <br>Made with
and ending with favicon-32px.svg"> . Be sure you don't delete either </div>  that comes after it!
Your HTML should now look something like this:

<div class="row hg-site-body slideout-new">
    [template("layout")]
  {{snippet.backToTop}}
</div>
<div class="row ko-site-footer text-center xsize">
    <div>Copyright © 2025 Your Company, LLC. All rights reserved.
    </div>
</div>
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6. Be sure to SaveSave your changes.


