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Add editor-only notes to your versions to identify what has changed.

What are version notes?

For each version of an article, you can add Version Notes.

Version Notes give you a free-form text field you can use to communicate author-only notes about the versions.

Use them for things like:
Summarize the changes you made in this version from the current active version.
Add notes about the content owner or subject matter expert you consulted.
Provide editorial feedback to other authors.

The information below varies based on whether you're using our 2026 new editor or old editor.

To figure out which instructions to follow:

1. Open any article for editing.

2. If the lefthand navigation is collapsed and there's a link near the top of the page to Switch to old editor , follow
the New editor documentation. 

3. If the lefthand navigation is expanded and the top of the editor and the righthand column have a heavier grey
background, follow the Old editor documentation.

Here are side-by-side examples of the new editor and the old editor:

Try out the new editor 
We'd love your feedback on the new editor. To switch to the new editor, open any article for editing
and select the Switch to new editor link at the top of the editor.

Sample New editor

Sample Old editor
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View version notes

To view a version note, select the notes icon next to the version number.
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New editor  Old editor

Edit version notes

Authors with the default Editor or Writer role can add, edit, and delete version notes. If you're using a custom
author role, you'll need to have these permissions:

For article version notes: The Articles custom author role permission to Edit versions of articles. Authors
with custom roles without this permission will be able to view version notes only.
For custom content category version notes: The Category custom author role permission to Edit
categories. Authors with custom roles without this permission won't be able to open custom content
categories in the editor.

Sample New editor

Sample Old editor

http://support.knowledgeowl.com/658c67b316f0044c400d6022/language/en/version//help/custom-roles
http://support.knowledgeowl.com/658c67b316f0044c400d6022/language/en/version//help/available-custom-role-permissions
http://support.knowledgeowl.com/help/available-custom-role-permissions
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