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Why isn't my shared content article
showing in search results?
Last Modified on 05/26/2026 5:19 pm EDT

When you create an article as Share content from an existing article, that article doesn't have its own
content&emdash;it inherits the content from the original article. By default, these shared content articles aren't
shown in search to prevent duplicate titles or noisy results.

If you'd like to include these articles in search:

1. Go to KB settings > Search and synonyms. The Search and synonyms page opens to the General settings tab.

2. In the Content exclusions section, under Shared content articles, uncheck the box to Prevent articles that
inherit their content from another article from being searched.

3. Be sure to Save your changes.
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