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Switch from yearly to monthly
subscription
Last Modified on 04/16/2025 11:37 am EDT

If you're already on a yearly subscription, you can switch to a monthly subscription.

Please email us at billing@knowledgeowl.com if you would like to switch from a yearly to a monthly subscription.
Our billing owls will walk you through what that process looks like, what you'll be charged, and when.

You don't have to switch from a yearly to a monthly to cancel your subscription. Refer to Cancel my account for
instructions on cancelling.

No yearly discount
If you switch to a monthly subscription, you'll no longer receive the 10% discount.

http://support.knowledgeowl.com/help/cancel-my-account

