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Send Teams messages about your knowledge base events to keep your team aware of changes to your
knowledge base content or let authors know when you have new comments or contact form submissions:

Sample Article published Teams

notification

Get a quicker visual walkthrough by watching the video below:

Get started with Teams notifications

Ready to set up your first Teams notification? Follow the instructions to Create a new Teams notification with
Microsoft app.

Refer to Available Teams notification events for a more detailed description and samples of the available events.
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