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Recommend an article or category in
contextual help
Last Modified on 04/07/2026 1:55 pm EDT

Once you understand How to format your recommended page paths, you can begin adding page paths to
populate your contextual help widget's Recommended tab.

To set up an article or category as being recommended:

1. Open the content for editing.

2. Find the Recommend on Pages section in the righthand column.

3. Select Add page to begin adding a new page. 

The Adding new page section displays.

4. Add your page path into the text field with the /app/documentation  placeholder: 

Select Add page to begin adding a new page path to recommend this content on

http://support.knowledgeowl.com/help/how-to-format-your-recommended-page-paths
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5. Once you've finished adding your page path, select Save directly under it. 

6. The editor updates to show the page path you added: 

7. Repeat this process for any other pages you want to recommend this article on.

8. Be sure to Save your article once you're done adding paths.

The Adding new page field will appear

Add your page path into the text box and click the Save button directly

under it

The page path now appears in the section with a trashcan icon to the right
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