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Remove an existing recommended
page path

Last Modified on 04/07/2026 2:01 pm EDT

If you're using the widget to recommend pages through contextual help, you may need to remove old page paths
as your website or app is updated.

To remove a page path you no longer want to recommend this content on:

1. Open the article or category for editing.

2. In the Recommend On Pages section, select the trashcan icon to the right of the page path you want to
remove:
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Select the trashcan icon next to the page path to begin deletion

The Article will no longer be recommended on confirmation modal opens.

3. If the displayed page path is the one you want to delete, select OK to complete the deletion.
4. The editor updates to remove the path.

5. Once you're done making changes, be sure to Save your article!
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