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� New: Webhook, Slack, and email
notifications for category events
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For some time now we've had Slack, email, and webhook notifications available for loads of events related to
articles, commenting, and the contact form. These can be incredibly useful in staying up-to-date without having to
context switch. 

We've now expanded the notification option to include events that occur within categories. You can set up
notifications for the following category-related changes: 

Category created
Category deleted
Category status updated
Category updated

We've updated the available notification documentation to reflect these changes.

As always, if you have any questions about notifications, or anything else, please contact us. 

http://support.knowledgeowl.com/help/slack-notification-overview
http://support.knowledgeowl.com/help/email-notifications
http://support.knowledgeowl.com/help/webhooks-overview

