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Remove PDF download for specific
articles
Last modified on 08/19/2026 11:21 am EDT

All articles by default get a PDF generated for them, downloadable using the PDF icon next to the article title. If you
don't want a specific article to have a PDF download, here's a setting in the article editor to prevent the PDF
download. This can be especially useful when the content either doesn't show up well in PDFs or when the article
contains only video content, which won't show up in a PDF.

If you prefer to turn off PDF downloads for all articles, refer to the instructions in Remove the PDF, print, or email icon
from all articles.

The information below varies based on whether you're using our 2026 new editor or old editor.

To figure out which instructions to follow:

1. Open any article for editing.

2. If the lefthand navigation is collapsed and there's a link near the top of the page to Switch to old editor , follow
the New editor documentation. 

3. If the lefthand navigation is expanded and the top of the editor and the righthand column have a heavier grey
background, follow the Old editor documentation.

Here are side-by-side examples of the new editor and the old editor:

Try out the new editor 
We'd love your feedback on the new editor. To switch to the new editor, open any article for editing
and select the Switch to new editor link at the top of the editor.

New editor  Old editor

Sample New editor

Sample Old editor

http://support.knowledgeowl.com/help/remove-article-icons

